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G L O S S A R Y




GLOSSARY OF TERMS
This Glossary is divided into two parts: 1) IQCS Terms and 2) Application Terms.  IQCS Terms are business terminology that will be used in the IQCS as well as the more commonly used terms that will be used within the application.  Application Terms are more technically oriented and pertain to such functions in the application.

IQSC Terms

Account: A group of incident responders whose qualifications records are managed by one individual. Accounts are typically established by organization code or structure, such as a Ranger District, Hotshot Crew, Jump Base, etc. (An Account is not a role; it’s a means to group or organize records for ease of data management.)

Authorized Action: An “authorized action” is the issuance of one or more position criteria to an individual’s records, based not on completion of a required course or experience, but on management evaluation of the individual’s ability to successfully perform the position. [Formerly called “override” in SACS/IQCS.] When local management determines an employee already possesses the skills or knowledge imparted in a required course or position, the ‘competencies’ of the training or position can be awarded in IQCS without completion of the required course. The course doesn’t appear on the employee’s records, but qualification in the position does. A written justification for the award is required.

· Justification
A statement entered into the IQCS record that explains why a particular position or course competency was given to the employee in question. The system will not allow manual awarding of position or course competencies without the Justification field being completed.

Authorizing Official: (as applied on the Qualification Card component) When an administrative decision is made to change an individual’s “Experience Status” (Q, T, U, B, etc) at the Incident Qualification Card component (for disciplinary or other management-determined reasons), the person who authorized the change must be indicated in the system. The Authorizing Official will usually be the Certifying Official, but can be somebody else (such as an authorized supervisor or manager). The system will not auto-populate this field, nor identify those who have this authorization.

Certifying Official: (as applied on the Qualification Card component) The individual identified by the agency (national, geographic area/regional, or local unit level) as the person responsible for certifying individual position qualifications for a unit. In general, this is the person who signs the Incident Qualification Card for employees in the organization (and who signs the Position Task Book Certification page for the unit’s employees). Each agency and organization within an agency will identify these persons and disseminate that information to the employees in the agency. IQCS will not identify individuals as the C.O. in their data records; however, some individuals will have User Roles of Certifying Official assigned to their Employee ID in the system for the purpose of allowing them access to certain components, pages, fields, and accounts. The User Role may be assigned to the agency-designated signer of the Qualification Card, or not.

Cluster – Competency: When multiple positions share a common set of qualification criteria, those common requirements are ‘clustered’ in IQCS to speed up qualifications checking and other processes. Clusters are assigned to an IQCS Role at the competencies table.

Cluster – Role: An IQCS Role defines the position qualification criteria for each Responder Position Code. A role cluster is set up when a position shares competencies with other positions, represented at the role by the Competency Cluster, but also has additional requirements unique to the position being defined. The Role Cluster is the sum total of the qualifications criteria for a position.
Competency (as used in PeopleSoft): Competency in IQCS defines the accumulation of all required training, experience, skills, knowledge and the capability to perform an incident position as established in the IQCS. As training completion or incident experience is entered into the database, the system ‘awards’ a ‘competency’ for that accomplishment to the individual’s record. The system looks for these required ‘competencies’ nightly and on demand in order to determine if the individual has met all the requirements to be ‘qualified’ in a position. 

Because some position requirements can be satisfied without completing a specific course, each course in the database is represented by the Course ID and by a ‘course competency’ in the knowledge or skill that would result from successful completion of the course. A person completing a required course gets both the Course ID (representing attendance and completion) AND the ‘competency’ entered into their record. A person can have only the ‘course competency’ added to their record if they have demonstrated the knowledge and skills required of the job without completing the course. A written justification is required for this action.

Similarly, when a person performs a position successfully and the incident experience is entered, and all other criteria of the position are satisfied, the system awards the ‘position competency’ to the individual. When the system runs its nightly qualifications check, the competencies are ‘seen’ and the experience status of each individual is updated accordingly.

· Comp category: A drop-down list in the Source Competency (see below) scroll area that allows the user to shorten the list of competencies returned by the search. Each of the competencies in the system has been linked to one or more categories (such as Training, Position, ICS, Command, etc).

· Comp type: an additional filter to shorten the list of choices even further. Selecting both a Comp Category and a Comp Type can result in a very short list to choose from. Leaving both blank can result in a list hundreds of items long.

· Position competency: the data added to an individual’s record when all prerequisites to be qualified in the incident position have been satisfied.

· Source Competencies: The heading of a PeopleSoft IQCS ‘Scroll Area’ in the Competency Management component. When an individual has attained a position competency, or a training competency, by a means other than through system-administered training or experience completion, the account manager can select the appropriate ‘competency’ from tables on this page and ‘move’ the competency to the individual’s record. Only competencies not already assigned to the individual are available from the table.

· Training competency: the data added when an employee completes a course or acquires the same skills and knowledge through experience or other means.

· Task Book competency:  the competency assigned when a Task Book is entered as completed and ‘certified’ into the database. This competency fulfills the requirement of “position performance” in many position criteria and leads to the final step in certifying the individual as fully qualified to perform the job.

Course ID: The NWCG standard course designator. Course ID is in the format S-110, where the letter indicates curricula (S=suppression skills, D=Dispatch, etc), the hyphen is a separator, and the number defines complexity, discipline, and presentation level; and the prefix “X”– as in “XS-390”​​– designates a course that has been redefined or entered for historical data. IQCS also uses something called the “Course Code”, which is essentially the Course ID without the hyphen. The Course Code represents the course in system calculations and processes, behind the scenes. When asked for “Course ID”, use the hyphen; if asked to provide the “Course Code”, omit the hyphen.

Empl ID: “Employee ID”. A system-generated unique number assigned to each employee entered in the database. Empl ID is a key field in all database searches for employees, and allows the SSN to remain unseen by any user. PeopleSoft also allows searches on employee name and by last name only.

Experience Status

· Certified: Has been ‘certified’ by local agency management to perform the position. This includes Task Book certification and selecting the position to appear on the Incident Qualification Card.
· Qualified: Has met all the requirements of training, fitness and experience for a position. Has not been ‘certified’ to perform the job or show it on the Qualification Card.
· Trainee: Has met all the requirements to be considered a Trainee for a position. Status is automatically conferred in the system when the Task Book is initiated, but all requirements for issuing the Task Book must be satisfied in the system. Persons losing position currency (lacking experience within the currency period of the position) are automatically converted to Trainee by the system. The system generates a narrative justification statement explaining the status change.
· Unqualified: An individual who does not meet the required training, experience, fitness, or other criteria for a position. A person can have been certified or qualified in a position previously but has lost that status until some criteria (often annually required “refresher” training or fitness requirements) is again attained.
Groups

· Group ID: Any local unit can create groups using the pre-established Group Types table. The Group ID is whatever name the local unit wants to call their local groups. Examples: Engine Crews or Engine Modules are listed in the Group Type table; a local district can create a group for each engine crew on the district, to aid in searches for account members, etc. A district can also identify its Interagency Hotshot Crews and attach account holders to the IHC Group with that Crew’s name; and can identify the members of Type 1 and Type 2 IMTs for workforce analysis reasons. IQCS does not track specific positions held in a group (such as who is the Planning Section Chief, etc.), but in workforce analysis it is presumed the ‘primary’ position in a person’s record is the position held in the group.
· Group Type: A pre-established designator that allows incident responders to be isolated from system-wide workforce analysis calculations based on their membership on an Incident Management Team or other group. The purpose is to prevent the system from counting individuals as available for their primary qualification if they are members of a ‘group’ that precludes their availability for assignment as a single resource. Group type is a control table, set up with NWCG approval at the national level, and can only be modified by the national administrator.
· Primary Position: Agencies identify the primary incident job for each employee; this is the position the employee is most qualified for or will be listed first on the employee’s Incident Qualification Card. For example, a Type 2 Incident Commander is likely to be unavailable during fire season for other qualifications on the card, in order to maintain the integrity and response time of the Team. A local unit can identify the primary position that a responder should be dispatched for; ROSS requires the IQCS to provide the primary qualified and trainee jobs on a daily basis for each employee.
Incident ID: A unique, system-generated number is assigned to each incident entered into the database. This number is used in the background to return the correct incident data when entering a responder’s incident experience. The user will enter agency-designated incident names and the established incident numbering system when they set up incidents in the database. The incident name and number will be linked to the unique Incident ID.

IQCS Role vs User Roles
The IQCS Role defines all the qualification criteria that have been established for an incident position. The User Roles define the access and activity that an IQCS user is allowed to perform in the system.

IQCS User Roles
User Roles describe the kinds of activities and the level of access a user has authority to perform in IQCS. Level of access means what screens the user is allowed to see and what data the user is allowed to see, enter or modify. Roles are assigned to users; users are persons with ‘accounts’ in the IQCS. A user can have multiple Roles assigned, and will only have one User ID and login. It should be understood that some of these roles have names resembling regular jobs, but there the similarity ends. Don’t confuse the IQCS Role with the ‘regular job’ duties of a person who might be assigned the IQCS User Role with the same name. There may be some overlap, but the IQCS permissions are restrictive by role, not by regular job.

· Account Manager:
The Account Manager (AM) can add and modify qualifications-related records for all members of an ‘Account’. This includes incident experience, training, career development, Incident Qualification Cards, contact data, some employment information, and Incident Qualifications in general. Account Managers are assigned by local Agency Management.

· Agency Management:
This role is assigned to the national or geographic area representatives of each participating agency, who are responsible for applying agency standards, policies, and business practices to the Incident Qualification and Certification System. IQCS access includes the ability to view all data on responders within their own agency, and gives the holder limited access to edit values in certain foundation tables in the application. Holders of this role may also specify criteria for new reports or queries and request their creation by the system developers. The role also prints agency-specific reports for workforce analysis.

· Certifying Board:
A representative of a Certifying Board or Panel can be granted access to view and/or print qualifications data on individuals within the Board’s governing agency, region, or Geographic Area. The Board representative cannot enter or modify any data. The Board representative may also participate in Workforce Analysis processes in IQCS, and request or print output based on workforce analytics.

· Certifying Official:
The Certifying Official is responsible for the certification of incident responders’ qualifications in IQCS. The CO has access to update or modify the Position Task Book, Incident Qualification Card, and position competencies of employees for which the CO is directly responsible. The person who has authority to sign and certify a Position Task Book, sign individual Incident Qualification Cards, and otherwise determines what qualifications the employees in that organization can carry, is given the CO role. The role can be delegated to persons who also hold the Account Manager role.

· First Level Supervisor:
This IQCS role was created to allow view-only access to persons who have direct supervision of incident responders but may not be authorized to certify or add, enter, or modify data in IQCS for those responders. This role allows access only to records of individuals directly supervised by the person holding the role.

· FMO/AFMO:
Agency, District, Regional/GA, and local Fire Management Officers and Assistant Fire Management Officers are assigned this role in IQCS. Other Supervisors of incident responders may also fill the FMO role in IQCS if those supervisors are normally responsible for the incident qualifications of their organization. This IQCS Role has limited IQCS access, for viewing the qualifications data and relevant reports on individuals within the agency or organization overseen by the FMO/AFMO assigned this role. IQCS access is for the purpose of verifying position criteria have been met, qualifications criteria are being maintained, and determining workforce analysis needs for the affected unit. Persons assigned this role are often the Certifying Officials for subordinate supervisors in the organization.

· Group Leader/Account Manager:
The Group Leader has modified Account Management authority, only for members of a Group established in IQCS of which he or she is identified as the Leader. The Group Leader can access and enter incident experience for members of the group (such as a Hotshot Crew or Engine Crew). A Hotshot Crew Superintendent could be assigned the Group Leader role for that Hotshot Crew group.

· Individual: This is the role assigned to every person who has an ‘account’ set up in IQCS to track their incident training and experience and determine their incident qualifications. Each individual has a unique User ID and login, and has limited access to modify personal information in the system. They may also view their own qualifications records in the system. (They are expected to take advantage of this access in order to make sure the records are accurate and current.) Access is through the Employee Self Service component, and allows the employee to request nomination to training courses.

· IQCS Administrator: This role is the national, state, or Regional/Geographic Area agency Qualifications System Administrator, responsible for providing oversight and support to all IQCS users in their agency. The role has the authority to add, update and modify control values and tables, provide system-wide qualifications maintenance when position criteria are changed at a high level, evaluate and validate criteria changes recommended by their agency, and implement agency standards, policies, and regulations in the system. They regularly run analytical reports on qualifications, summaries of training and experience, and agency costs associated with training and qualifications. State, Region, or Geographic Area users with this role have less authority to make changes to data or criteria in the system than the national IQCS Administrator, but are super-users for their local jurisdiction, with access to all components and pages in IQCS.

· IQCS User Support: The national IQCS User Support role can add, update, modify, and access all data except control values. The role can view and print all reports and queries available in the system. All activities are performed to fix specific qualifications-related problems identified by users in the same agency. National-level users with this role are ‘IQCS Super-users’, with greater access permission than any other agency personnel.

· IT/IRM System Admin: The ‘System Administrator’ role belongs to agency Information Technology personnel charged with keeping the IQCS functioning and running 24-hours a day, year round. Users with this role can add, edit, or modify control values and tables at Agency Management or IQCS Administrator direction, but are not authorized to see any personnel data in the system or perform any qualifications-related data entry. This role also creates and builds reports and queries at the direction of Agency Management or the national IQCS Administrator. Persons assigned this role must have extensive experience and knowledge of the IQCS application.

· Nomination Coordinator: The Nomination Coordinator role receives nominations for one or more courses, performs certain tasks associated with prioritization of nominees, and compiles electronic and manual nominations into the workflow process. Nomination coordinators may be assigned at different levels (local, forest, Geographic Area/Regional, National for example) and may handle the nomination workflow/prioritization for a single course or an entire annual/seasonal program. A Geographic Area (GA) Nomination Coordinator may adjudicate multi-agency nomination priorities for a course and pass the revised priority list back to the host of the course for the final selection of students.

· NWCG Representative: Role exists to provide designated members of one or more NWCG Working Teams access to view position qualification criteria and gives them limited edit ability for some foundation tables related to those criteria. The role also runs reports from the system to compile into supporting qualifications documents (such as the Field Managers Training Guide, the 310-1 Wildland and Prescribed Fire Qualifications System Guide, the 5109.17 US Forest Service Fire Qualifications Handbook.)

· System Developer: This role belongs to the representatives of the contractor that built IQCS. This role has the same permissions and restrictions as the agency IT/IRM Administrator for IQCS. The System Developer responds to System Change Requests from the Agency IQCS Administrator or Agency Management to effect changes or enhancements required by NWCG or its member agencies to the system software. The role cannot access or modify in any way personal information contained in the application.

· Training Cadre member: Members of course, session, or simulation instructor cadres are limited to assisting the Training Coordinator with logistical aspects of their assigned courses. This includes entering or modifying instructor autobiographies, viewing and printing course rosters, viewing student nomination forms, and viewing course details (schedules, prerequisites, logistical details, etc).

· Training Officer: The Training Officer Role in IQCS is to manage the online training workflow, from the nomination process through prioritization of candidates to selection of attendees. The Training Officer has final approval of selected students, and is responsible for documenting and announcing the results of the training. The TO role is assigned to local, regional, and national agency incident Training managers; the Geographic Area Training Representative (GATR) also has this role. The TO may delegate this role to subordinates.

· Training/Event Coordinator: The Training Coordinator compiles course catalogs and schedules, agendas, and rosters and publishes them to pre-determined locations for public use. The Coordinator arranges for facilities, instructors, materials, and equipment for assigned courses. The Coordinator tracks course costs for the Training Officer. The Training Coordinator manages the documentation of student participation in the course, and performs the data entry of successful completion of courses into the participants’ records. Processes started by the Coordinator produce automatic notification to participants’ supervisors and the participants of their status throughout the training process.

[End of User Roles definitions.]

IRDP: Incident Responder Development Plan is a planning tool to aid supervisors and employees determining the training and experience needed by the employees to achieve certain position qualifications. The IRDP can outline a training program for the employee to follow for 3 to 5 years.

Job Code/Position Code: Job Code, as used in IQCS, is the OPM job classification and title. Position Code is the incident position title and 4-character mnemonic, as defined in the PMS 310-1 Wildland and Prescribed Fire Qualification System Guide, the US Forest Service FSH 5109.17, Fire and Aviation Management Qualifications Handbook, and the National Interagency Coordination Center Mobilization Guide. Incident qualifications criteria and processes use the Responder Position Code table. IQCS also uses the Regular Job Code table to allow tracking of a person’s normal job, but there is no qualifications processing for Regular Jobs.

Nightly Batch Process: Every night the IQCS will automatically examine every record in the database, check all the data in individual records against position criteria, and update the experience status of every individual. Some data entries result in instant (real-time) changes to individual qualifications status, while others don’t have an effect until the nightly batch process, or the Account Manager views the Incident Qualification Card screen.

Non-employee: All instructors used in the system, as well as all students in training courses, must have an employee ID in order to be processed through the training management components of IQCS. Employees of non-member agencies (eg: States, Contractors, non-wildfire agencies) can be added to the database as Non-employees for the purpose of producing documentation of training nomination, acceptance, and completion. IQCS does not track the qualifications of non-employees, but they must be in the database if we are to print certificates and other documentation for them to take home to their own agencies.

Org Code: “Organization Code” An agency organizational structure that places individuals into logical groups in the agency for payroll and other purposes. Organization Code is used in IQCS to identify where account members work, what agency they work for, and other data that help to identify the individual. Org Codes in IQCS were supplied by each participating agency and are the same as the agency ‘office code’ in the payroll system. Org Codes are linked to the IQCS Set ID that identifies position criteria and incident responder job codes that may be unique for different agencies.

Process Monitor: A function and screen of any report component where the person “running” the report can watch the progress of the report being built. Useful if you want to grab the report the minute it is ready to print. Also a screen you have to visit after the report has ‘run’ in order to ‘grab’ it. (See also Report Manager.)

Report Manager: A component where your reports can be accessed from a list of all the reports you’ve defined. You can view the Process Monitor, Details, and trace files for each report from the links provided here.


Run Control ID: See the “Glossary of PeopleSoft Terms”.

Set ID

· USOPM Set ID is used for ‘regular’ job codes.

· IQCS established a unique Set ID for each federal WF agency. Some agencies have stricter requirements for incident qualifications than the NWCG 310-1 standards, and Set ID helps identify when an individual must meet higher standards for certification. Some agencies also have unique positions that have not yet been adopted by NWCG for general use, and the Set ID allows those positions to be tracked and evaluated by the qualification processing in IQCS.

· IQCS SetIDs are: BIA00, BLM00; FS000; FWS00; NPS00; NWCG0; and OPM00. SetIDs require 5 characters; the “0” are place holders to conform to the system requirements. All locations codes will use the SetID of NWCG0. 

Application Terms 

	action reason 
	The reason an employee's job or employment information is updated. The action reason is entered in two parts: a personnel action, such as a promotion, termination, or change from one pay group to another—and a reason for that action. Action reasons are used by PeopleSoft Human Resources, PeopleSoft Benefits Administration, PeopleSoft Stock Administration, and the COBRA Administration feature of the Base Benefits business process. 

	activity 
	In PeopleSoft Enterprise Learning Management, an instance of a catalog item delivery method—it may also be called a class. The activity defines such things as meeting times and locations, instructors, reserved equipment and materials, and detailed costs that are associated with the offering, enrollment limits and deadlines, and waitlisting capacities.

	attachment 
	In PeopleSoft Enterprise Learning Management, nonsystem-defined electronic material that supplements a learning resource, such as an equipment item’s user handbook or the site map of a large facility.

	background process 
	In PeopleSoft, background processes are executed through process-specific COBOL programs and run outside the Windows environment. 

	branch 
	A tree node that rolls up to nodes above it in the hierarchy, as defined in PeopleSoft Tree Manager.

	catalog item 
	In PeopleSoft Enterprise Learning Management, a specific topic that a learner can study and have tracked. For example, “Introduction to Microsoft Word.” A catalog item contains general information about the topic and includes a course code, description, categorization, keywords, and delivery methods. 

	category 
	In PeopleSoft Enterprise Learning Management, a way to classify catalog items so that users can easily browse and search relevant entries in the learning catalog. Categories can be hierarchical.

	child 
	In PeopleSoft Tree Manager trees, a child is a node or detail on a tree linked to another, higher-level node (referred to as the parent). Child nodes can be rolled up into the parent. A node can be a child and a parent at the same time depending on its location within the tree. 

	clone 
	In PeopleCode, to make a unique copy. In contrast, to copy may mean making a new reference to an object, so if the underlying object is changed, both the copy and the original change. 

	data elements 
	Data elements, at their simplest level, define a subset of data and the rules by which to group them. 

For Workforce Analytics, data elements are rules that tell the system what measures to retrieve about your workforce groups.

	data row 
	Contains the entries for each field in a table. To identify each data row uniquely, PeopleSoft applications use a key consisting of one or more fields in the table. 

	data validation 
	In PeopleSoft Enterprise Incentive Management, a process of validating and cleansing the feed data to resolve conflicts and make the data processable.

	DAT file 
	This text file, used with the Verity search engine, contains all of the information from documents that are searchable but not returned in the results list. 

	delivery method 
	In PeopleSoft Enterprise Learning Management, identifies a learning activity’s delivery method type. An activity can have one or more delivery methods.

	delivery method type 
	In PeopleSoft Enterprise Learning Management, specifies a method that your organization uses to deliver learning activities, for example, scheduled or self-paced learning. 

	dynamic tree 
	A tree that takes its detail values—dynamic details—directly from a table in the database, rather than from a range of values entered by the user. 

	edit table 
	A table in the database that has its own record definition, such as the Department table. As fields are entered into a PeopleSoft application, they can be validated against an edit table to ensure data integrity throughout the system. 

	effective date 
	A method of dating information in PeopleSoft applications. You can predate information to add historical data to your system, or postdate information in order to enter it before it actually goes into effect. By using effective dates, you don't delete values; you enter a new value with a current effective date. 

	equipment 
	In PeopleSoft Enterprise Learning Management, resource items that can be assigned to a training facility, to a specific training room, or directly to an activity session. Equipment items are generally items that are used (sometimes for a fee) and returned after the activity is complete.

	fact 
	In PeopleSoft applications, facts are numeric data values from fields from a source database as well as an analytic application. A fact can be anything you want to measure your business by, for example, revenue, actual, budget data, or sales numbers. A fact is stored on a fact table.

	filter 
	In PeopleSoft applications, a filter creates a subset of information. Filters are used in templates to limit your information from a pick list of attribute values.

	group 
	Any set of records associated under a single name or variable in order to run calculations in PeopleSoft business processes. In PeopleSoft Time and Labor, for example, employees are placed in groups for time reporting purposes. 

	homepage 
	Users can personalize the homepage, or the page that first appears when they access the portal. 

	key 
	One or more fields that uniquely identify each row in a table. Some tables contain only one field as the key, while others require a combination. 

	learner group 
	In PeopleSoft Enterprise Learning Management, a group of learners within the same learning environment that share the same attributes, such as department or job code.

	learning activity 
	See activity. 

	learning history 
	In PeopleSoft Enterprise Learning Management, a self-service repository for all of a learner's completed learning activities.

	learning plan 
	In PeopleSoft Enterprise Learning Management, a self-service repository for all of a learner's planned and in-progress learning activities.

	level 
	A section of a tree that organizes groups of nodes.

	location 
	Locations enable you to indicate the different types of addresses—for a company, for example, one address to receive bills, another for shipping, a third for postal deliveries, and a separate street address. Each address has a different location number. The primary location—indicated by a 1—is the address you use most often and may be different from the main address.

	material 
	In PeopleSoft Enterprise Learning Management, a resource item that can be assigned to the sessions of an activity. Material items are generally consumed during the duration of an activity and not returned, and they may have an associated cost.

	objective 
	In PeopleSoft Enterprise Learning Management, an individual's learning goal. An example of a learning goal is a competency gap.

	pagelet 
	Each block of content on the homepage is called a pagelet. These pagelets display summary information within a small rectangular area on the page. The pagelet provide users with a snapshot of their most relevant PeopleSoft and non-PeopleSoft content. 

	parent node 
	A tree node linked to lower-level nodes or details that roll up into it. A node can be a parent and a child at the same time, depending on its location within the tree. 

	PeopleCode 
	PeopleCode is a proprietary language, executed by the PeopleSoft application processor. PeopleCode generates results based upon existing data or user actions. By using business interlink objects, external services are available to all PeopleSoft applications wherever PeopleCode can be executed. 

	PeopleSoft Internet Architecture 
	The fundamental architecture on which PeopleSoft 8 applications are constructed, consisting of an RDBMS, an application server, a Web server, and a browser.

	per seat cost 
	In PeopleSoft Enterprise Learning Management, the cost per learner, based on the total activity costs divided by either minimum attendees or maximum attendees. Organizations use this cost to price PeopleSoft Enterprise Learning Management activities.

	plan 
	In PeopleSoft Sales Incentive Management, a collection of allocation rules, variables, steps, sections, and incentive rules that instruct the PeopleSoft Enterprise Incentive Management engine in how to process transactions.

	private view 
	A user-defined view that is available only to the user who created it. 

	process definition 
	Process definitions define each run request.

	process instance 
	A unique number that identifies each process request. This value is automatically incremented and assigned to each requested process when the process is submitted to run. 

	process job 
	You can link process definitions into a job request and process each request serially or in parallel. You can also initiate subsequent processes based on the return code from each prior request. 

	process request 
	A single run request, such as an SQR, a COBOL program, or a Crystal report that you run through PeopleSoft Process Scheduler. 

	process run control 
	A PeopleTools variable used to retain PeopleSoft Process Scheduler values needed at runtime for all requests that reference a run control ID. Do not confuse these with application run controls, which may be defined with the same run control ID, but only contain information specific to a given application process request. 

	record definition 
	A logical grouping of data elements. 

	record field 
	A field within a record definition. 

	record group 
	A set of logically and functionally related control tables and views. Record groups help enable TableSet sharing, which eliminates redundant data entry. Record groups ensure that TableSet sharing is applied consistently across all related tables and views.

	role user 
	A PeopleSoft Workflow user. A person's role user ID serves much the same purpose as a user ID does in other parts of the system. PeopleSoft Workflow uses role user IDs to determine how to route worklist items to users (through an email address, for example) and to track the roles that users play in the workflow. Role users do not need PeopleSoft user IDs. 

	role 
	Describes how people fit into PeopleSoft Workflow. A role is a class of users who perform the same type of work, such as clerks or managers. Your business rules typically specify what user role needs to do an activity. 

	roll up 
	In a tree, to roll up is to total sums based on the information hierarchy. 

	routing 
	Connects activities in PeopleSoft Workflow. Routings specify where the information goes and what form it takes—email message, electronic form, or worklist entry. 

	run control 
	A run control is a type of online page that is used to begin a process, such as the batch processing of a payroll run. Run control pages generally start a program that manipulates data. 

	run control ID 
	A unique ID to associate each user with his or her own run control table entries. 

	search query 
	You use this set of objects to pass a query string and operators to the search engine. The search index returns a set of matching results with keys to the source documents. 

	security event 
	In commitment control, security events trigger security authorization checking, such as budget entries, transfers, and adjustments; exception overrides and notifications; and inquiries.

	self-service application 
	Self-service refers to PeopleSoft applications that are accessed by end users with a browser. 

	session 
	In PeopleSoft Enterprise Learning Management, a single meeting day of an activity (that is, the period of time between start and finish times within a day). The session stores the specific date, location, meeting time, and instructor. Sessions are used for scheduled training.

	sibling 
	A tree node at the same level as another node, where both roll up into the same parent. A node can be a sibling, parent, and child all at the same time, depending on its location in the tree. 

	single signon 
	With single signon, users can, after being authenticated by a PeopleSoft application server, access a second PeopleSoft application server without entering a user ID or password. 

	SQR 
	See Structured Query Report (SQR). 

	step 
	In PeopleSoft Sales Incentive Management, a collection of sections in a plan. Each step corresponds to a step in the job run.

	Structured Query Report (SQR) 
	A type of printed or displayed report generated from data extracted from a PeopleSoft SQL-based relational database. PeopleSoft applications provide a variety of standard SQRs that summarize table information and data. You can use these reports as is, customize them, or create your own. 

	table 
	The underlying PeopleSoft data format, in which data is stored by columns (fields) and rows (records, or instances). 

	TableSet sharing 
	Specifies control table data for each business unit so that redundancy is eliminated.

	template 
	A template is HTML code associated with a Web page. It defines the layout of the page and also where to get HTML for each part of the page. In PeopleSoft, you use templates to build a page by combining HTML from a number of sources. For a PeopleSoft portal, all templates must be registered in the portal registry, and each content reference must be assigned a template. 

	Translate table 
	A system edit table that stores codes and translate values for the miscellaneous fields in the database that do not warrant individual edit tables of their own. 

	tree 
	The graphical hierarchy in PeopleSoft systems that displays the relationship between all accounting units (for example, corporate divisions, projects, reporting groups, account numbers) and determines roll-up hierarchies. 

	uniform resource locator (URL) 
	In PeopleSoft, the term URL refers to the entire query string. The following is an example of a URL: http://serverx/InternetClient /InternetClientServlet?ICType=Script&ICScriptProgramName=WEBLIB_BEN_401k.PAGES.FieldFormula.iScript_Home401k

	universal navigation header 
	Every PeopleSoft portal includes the universal navigation header, intended to appear at the top of every page as long as the user is signed on to the portal. In addition to providing access to the standard navigation buttons (like Home, Favorites, and signoff) the universal navigation header can also display a welcome message for each user. 

	URL 
	See uniform resource locator (URL). 

	variable 
	In PeopleSoft Sales Incentive Management, the intermediate results of calculations. Variables hold the calculation results and are then inputs to other calculations. Variables can be plan variables that persist beyond the run of an engine or local variables that exist only during the processing of a section.

	warehouse 
	A PeopleSoft data warehouse that consists of predefined ETL maps, data warehouse tools, and DataMart definitions. 

	workflow 
	The background process that creates a list of administrative actions based on selection criteria and specifies the procedure associated with each action. 

	worklist 
	The automated to-do list that PeopleSoft Workflow creates. From the worklist, you can directly access the pages you need to perform the next action, and then return to the worklist for another item. 
































































































































	INCIDENT QUALIFICATIONS CERTIFICATION SYSTEM
	INSTRUCTOR LEAD TRAINING 1-1 



